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Who should attend? 
This course is designed for all personnel who are required to enter confined spaces by their employer. The course 
is 
generally suitable for confined space entry within the sewerage industry. This two day entry course would generally 
be 
required for entry into sewerage systems. This course is a minimum requirement for United Utilities manhole entry. 
 

2 Day Confined Space Entry 

Introduction 
This comprehensive course covers current legislation, hazard identification, safe working practices, equipment 
selection and practical confined space entry.  The course is designed to meet the requirements of United 
Utilities SSW13 but covers in depth training to meet the needs of most water companies.  A certificate valid for 
years will be issued upon successful completion of this course. 

Benefits to you and your organisation 
 
By the end of the course all delegates will be able to: 
 

• Recognise their responsibilities and role as a team facilitator, coach and co-ordinator 
• Establish and maintain trust and respect within the team by adopting a leadership style appropriate to 

the circumstances 
• Set SMART objectives and determine priorities for their own and the teams actions 
• Plan and schedule their own and teams activities to meet requirements 
• Monitor their own and the team progress to achieving team objectives 
• Identify causes of problems as they arise and involve team members in generating solutions 
• Evaluate alternative courses of action and select, plan and implement solutions 
• Use recognition of achievement and positive feedback to optimize the teams performance 
• Recognise and overcome batteries to communication, selecting the most effective methods of 

communication in a range of workplace situations 
• Recognise the differing expectations of internal and external customers and seek to improve service 

standards 
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Course content 
The content of the course includes information and training in: 
Definition and types of confined spaces 
Legislation 
Confined space hazards 
Permits to work 
Safe working procedures 
Hygiene 
Personal protective equipment 
Gas detection 
United Utilities SSW 13 
Safe Systems of Work 
Access equipment 
Selection of equipment 
Risk Assessment Syndicate Work 
Accident and emergency procedures 
Practical confined space entry 
Candidate Assessment 
 

Durations 
 

Duration Delegates 
2 Day 10  


