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People Who should attend this course: 
 
All staff from Family Placement and residential services who are involved in 
supporting children to have contact with their families. 
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SPECIALIST TRAINING PROVIDER 

 
Telephone: 0151- 431-0058 
Mobiles: 07951176237/07894682862 
Email: wendy@trainingsolutionsnorthwest.co.uk

info@trainingsolutionsnorthwest.co.uk

Contact Issues 
 

COURSE OVERVIEW 
The aim of this course is to equip workers with the knowledge and skills to manage 

contact, so that it is supportive of the child’s needs. 

COURSE CONTENT 
 

� Identify the legal requirements of contact 
� Consider the advantages and disadvantages of contact, taking into account the 

needs and wishes of the child. 
� Explore ways of managing contact and the emotions in engenders 
 

CERTIFICATION 
Attendance Certificate. 
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