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WHO SHOULD ATTEND: 
 

Those working in a diverse workforce or with clients from a variety of backgrounds and 
for those responsible for ensuring that diversity in the workplace is recognised and positively 
acted upon.   
 

TRAINING SOLUTIONS
SPECIALIST TRAINING PROVIDER 

 
Telephone: 0151- 431-0058 
Mobiles: 07951176237/07894682862 
Email: wendy@trainingsolutionsnorthwest.co.uk

info@trainingsolutionsnorthwest.co.uk

Equality and Diversity 

COURSE OVERVIEW 
 

To equip delegates with the knowledge and skill needed to recognise and value 
diversity in the workplace and work towards eliminating the potential for unfair treatment 
(which is normally unintentional) through enhanced communication and effectiveness. 

COURSE CONTENT 
 

• the different forms of equality and diversity 

• the benefits that diversity can bring to your organisation 

• the key legislation with regards to equality and diversity 

• Understand the concept of equality and diversity

CERTIFICATION 
 
Attendance Certificate 


