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Understanding Diversity

COURSE OVERVIEW

A lively, thought provoking workshop which introduces the subject of diversity to employees
at all levels of an organisation.

COURSE AIM

v" Understand the concept of diversity

v" Recognise the benefits of managing diversity

v' Gain an understanding of the main legislation underpinning Diversity and Equal
Opportunities

v' Understand the impact of discrimination and challenge unacceptable behaviour
effectively

COURSE CONTENT

Defining and managing Diversity and Equal Opportunities

The legal framework

Identifying personal experiences of being treated unfairly
Terms of behaviour and how attitudes may influence behaviour
The impact of Organisational Values and Mission

Areas of employment affected by Equal Opportunities

Valuing each other
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